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mul T L CMS | ed vary widely. Most CMSs

multiple users in a collaborative environment. CMS feat}ures used \ e vetaibn el
include Web-based publishing, format management, history editing ke
indexing, search, and retrieval. By their nature, content management Systerm: w ng) e
separation of content and presentation. A web content management system (WCM or" peipas
CMS designed to support the management of the content of Web pages. Most popular & 'are
also WCMSs. Web content includes text and embedded graphics, Pho“’f* video, dudio, maps,
and program code (e.g.. for applications) that displays content or interacts with the user. Some of
the useful content management software’s are Joomla, Drupal, Dspace, etc. _

Web OPAC: This is online public Access catalogue, facility that enables users to Sf?élf(.‘h of hbrflry
database which including books, journals, periodicals and manuscripts. In this service, the reading
materials are arranged according to the subject content that is given a call number. The.search
results are helpful in getting complete detail of the document related to search query, saving the
ume and energy of the reader.

Web Form:In the library there are different types of forms, in traditionalway readers have to
submit these forms personally in the library but with the help of the web form readers can fill these
forms remotely from any place no need to come to the library. It will save the time of the readers
and hibrary personnel.

Library e-Bulletin: E-Bulletin is an electronic communications source that hosts posted messages
and articles connected to a common subject or theme or interest. It allows library users to either
leaves or retrieves messages. The message may be directed to all library users of the bulletin or
administrator. Several libraries are using E- bulletin for their web based library services. The E-
bulletin system is also used as an interactive interface to invite suggestions on activities and
services of a library. It can also be used as an interface to distribute library services.

Digital Reference Service:The terms "digital reference,” is used interchangeably to describe
reference services that utilizecomputer technology in some way. Whether it is email reference, chat
reference or an automated routing system, virtual reference is significantly influencing the delivery
of high-quality library. Digital reference service simply defined as the provision of real-time
personal assistance 1o users via web-based interactive software. To satisfy the inform
the librarian can "chat" as a component of

E- Document delivery system:lt provides free scanning and delivery of articles and book
chapters. Users receive email notification with secure log-in 1o retrie
requests, Users can request an electronic copy of a journal
personnel provide related information to the user. It
researchers.

ation need.

ve pdf files of citation
article or book chapter. Library

1S becoming a popular service among

E-Journals:Electronic journals, also known as e-journals, and electronic serials. are scholarly
journals or intellectual magazines that can be accessed via electronic transmission. \
are 'born digital’ in that they are solely published on the we
electronic journals originated as print journals, which subse
version, while still maintaining a print component, As

line with the growth of the internet, the ¢

Some journals
b and in a digital format,
quently evolved to have an electronic
academic research habits h
-journal has come to dominate

but most

ave changed in
the journals world. These
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E-Be P
device that features a._' Nre
. including deskiop computers, laptops,
~ from any

J', patabase:A database is an organized oo

availability of the database. ‘

Interlibrary loan:lnterlibrary loan (L) i service whereby - ow
books, DVDs, music, etc. and/or receive Photocopies of documents that are owned by anather
library. The user makes a request with theirr home libeary, which, acting as an intermediary.
identifies libraries with the desired jtem places the request, receives the item, makes it available to
the user, as well as arranges for its retgrn. The lending library usually sets a due date and overdue
fees of the material borrowed Ahhm‘h books and journal articles are the most frequently
- requested items, some libranies will lend sudic recordings, video recordings, maps, sheet music,
~ and microforms of all kinds. In some Cases, nominal fees sccompany the imerlibrary loan services.
Ask-A-Librarian: Ask o Librarian 15 4 hive vinual reference service that offers online reference
assistance (o library users, Ask a Librarian began s s partacrship between the College Library and

users in the interest of Cresting a vinual reference service that would increase the interaction
between librarian and library users through internet

Utilities of the Web Based Services

*  Increased Productiy iy

* Serve the library users of remote places.

* Atatime multiple users can 2Ol services.

*  Through inter library loan users can browse resources from other libraries.
* In minimum budget no of resources can access through consortium.

*  Through this proper and optimum use of library material.

It saves the time of the users

Almost no dependency on library persoanel for required information.
With minimum qualified library personnel library can give better services.
" Availability of information in different places and also in different formats
Quick Tesponse to the users demand.

Stock verification and misplace of material problem solved.

Saves the storage place.
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Barriers in the web based services

* Lack of Awareness.

* Limited Access.

*  Lack of reliability

* Lack of dynamic face to face interaction.

*  Overload of information.

*  Lack of control on information generation, distribution and access.

*  Emors in documentation of records (Information).

*  Proper training required from competent persons.

*  Barriers in use of information by IPR Laws.

* Problem of electricity and internet connectivity in remote areas.

*  Web based services are in the primary stage of development. . = ,
Conclusions:The first and important function of the library is to provide qU?'"Y information
service in order to satisfy their users with the right information at the right time. \Yeb based
information services are essential for academic library users. The transfer of library :‘.CF\’-ICCS to the
web based environment helps the users to find, evaluate, and use information effectively. The
libraries hold the hands of the users who are moving towards new communication paradigm. A
shift from face to face human contact to human machine interaction, from paper to electronic
delivery, from text centered mode to multimedia and from physical presence to virtual presence.
The paper is to study and understand the web based library services. The librarians and library
personnel have to join the learning community as coaches and collaborators, guide the students.
teaching them how to search effectively and helping them judge the quality and usefulness of the
information that they meet with. In this way web based services can be made available to the users.
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